Instructions for Adding EIDS to an Existing DODD Portal Account
To log in to the DODD portal, go to https://dodd.ohio.gov/wps/portal/gov/dodd/.
Click on the person icon in the upper right corner of the screen.

You will then be taken to the OH|ID login screen. Enter your username and password, then click “Log
In.”
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Select the appropriate option on the next page that is displayed (this will be the same option you
typically select) and press “Continue.”

You will be redirected to the DODD portal. Click on “Support Center” then “Update My Account Access.”
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Click “Continue” to proceed with updating your account access.

Click “Continue” to confirm your current account access.

Select “Ohio-EIDS-User”, then click “Continue.”

A screen will be displayed to confirm you made the correct selection. Click “Confirm My Selection.”
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Enter your first and last name. Check the box next to “I have read and understand the DODD policy on
security and confidentiality. Enter the first initial of your first and last name:” Enter your initials in the
box. Then click “Submit Request.” A confirmation message will be displayed.

An email will also be sent to confirm the request has been updated for your account. Forward this email
to your County System Administrator and EIDS@dodd.ohio.gov along with a completed EIDS Role
Request Form. Your County System Administrator or EIDS staff will finalize your account access once
your account is added into the EIDS application, which typically takes a day or two from the time your
account is created.
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Once your EIDS access has been finalized, follow the link in the email to access the DODD portal.
Alternatively, log in via the DODD homepage: https://dodd.ohio.gov/wps/portal/gov/dodd/
Click on the person icon in the upper right corner of the screen.

You will then be taken to the OH|ID login screen. Enter your username and password, then click “Log
In.”

5

Select the appropriate option on the next page that is displayed (this will be the same option you
typically select) and press “Continue.”

You will then be taken to the portal homepage. Select “Applications” on this page.
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A list of applications to which you have access will be displayed. Select “EIDS” and you will be taken to
the EIDS application.

If you have been granted access to the EIDS application, this screen will load:

If you have not yet been granted access to the EIDS application, you will see the following screen.
Follow up with your County System Administrator or DODD Staff at EIDS@dodd.ohio.gov to gain access.
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