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EIDS New Account/Login Instructions

To begin go to the DODD Website https://dodd.ohio.gov/wps/portal/gov/dodd/

Click on the person icon in the upper right hand corner of the screen.

SUPPORTINGYOU &  SUPPORTING SUPPORTING DODD WHAT IS DODD?

YOURFAMILY PROVIDERS COUNTYBOARDS FORMS&RULES ABOUTUS

You will be redirected to the OH|ID page. Click “Create New Account.”

Log In to use authoring capabllities

Unorna

Please login to access the Ohlo Business Portal uning
your OHID Business Account Passyword

PMoase click the Snk bedow to create your OHIO

Business Account in a few simple steps.

8 OH

ID

BUSINESS

-

Forgot username/password?

Protdems logreng in®



https://dodd.ohio.gov/wps/portal/gov/dodd/
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Complete your profile information. Fields with an asterisk (*) next to them are required. Be sure you
read the Terms and Conditions and check “l agree.” When you have completed all of the needed
information, click “Next.”
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On the next page, create your OH|ID username and password, following the guidelines included to the
right of these fields. At the bottom of the page, choose the password recovery method you prefer, and
enter the required information. Then click “Create Account.”

Log i to use authoring capabilities

®OH|ID i
v
Create Your OH|ID Account o o

Profile Informanion Security Setwp Confirmation

Create OH|ID Username and Password
Provide username and password infoemation to complete your profile.

Wemame

Username Guidelines:

» Must have at least 2 and no more than 64 characters in length
» Can contain upper and lower case letters, nuenbers and the following special

Pasvword haracters
SR sssnnne - °..-@
Password Guidelimes:

o Must have at least B and no more than 30 characters in length

» Must contain 1 character from each of the following categories:
o Upper case letters (A-Z)

SRR RasaRnn. - o Lower case letter (3-2)

© Numbers {0-9)
= Special characters (S8 %@-4&"_-+=><((K5":\V7)

» Password cannot include your first name, last name, username, or OHJID
o B M your name or username is John Senth, your password cannot

contain “John" or “Smith*

Corfem New Passwoea

Choose Password Recovery Methods

You can select more than one method,

|
Emadl Mobile Number Security Questions
E You will receive a temporary PIN You will receive a temporary PIN Security Questions can be used 1o
0N your email address to reset the On your mobile number 1o reset reset the forgotten password.
forgetten password. the forgotten password.

( “"((‘l Bxk W
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You will receive a confirmation email to indicate your account was created successfully. Your successful
account creation should also be indicated on the screen. On this page, click on “Go to Login.”

Confirmation: OH|ID Account Creation

r Y DONOTREPLY-ODXSTG@das.ohio.gov ——
P \

Hi,

This email is to confirm that an OH|ID Business User ID has been created for you with the following information::
Name : Dodd A ODXTest

<)ODX Username : doddtest

Thanks,

OH|[ID Admin

Note: This is an automated email. Please do not reply.

Log bt e suthoring capabilities

Create Your OH|ID Account o o °

Profis Information Security Satus Confrmation

Confirmation
B
Yiousr aocound bas been sucoessfislly oreated.

==

On the OH|ID sing-in page, enter the username and password you created, then select “Log In.”

& OH|ID

Username:
Please login to access the Ohio ID Portal using your
OH|ID Account. Eregwa]
Please click the link below to create your OH|ID ‘ . ‘

Account in a few simple steps.

Create New Account >
&Llogin

Forgot username/password?

Problems logging in?

State of Ohio computer systems may be accessed and used only for official state business by authorized personnel. Unauthorized access or use of these computer
systems may subject violators to eriminal, civil, and/or administrative action.

Terms of Use Privacy Notice ohiogov



Oh - Department of
10 | pevelopmental Disabilities

On the next screen, click on the “My DODD” tile.

My Apps

You G0 Ot have access 1O My Applic ations. You Can reguest acess by selecting an application Delow.

Available Apps

My DOODD

Actows DROOE seetec st ko
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The Ohio Business Gatoway

UATY
Onio Business Gatewsy SIT Bk =2l Omio Buninens Gatewsy UAT

The Ohio Business Gateway The Obilo Business Gateway

Breakfix Gollve
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The Ohio Business Gatoway

Back Oftce Portsl

On the next screen, read the information provide. Then check “I Agree” and click on “Request Access.”

MY DODD Portal
MY DODD Portal

In order to proceed with this request, you must provide the following
appraval.

This system containg government information and is restricted to
authorized usars ONLY. Unauthorized accoss, use, misuse, or modification
of this computer system or of the data contained herein oc in tramsit to and
from this system is strictly peohibited, may be in viclation of state and
foderal Law, and may be subject 10 administrative action, civil and crimenal
ponalties, Use of the system is governed by United States Law and Ohio law
and policies.

You have no expectation of privacy in any material placed or viewed on this
system, The State of Ohio manitors activitios on this systemn and may record
and disclose those activities internally and 1o law enforcement andd other
entities 1o ensure the proper and lawful use of its information and
resources, Such monitoring may result in the acquisition, recording and
analysis of all data being communicated, transmitted, processed or stored n
this system by a user. The State of Ohio complies with state and federal law
regacciing legally protected conficdential information But may not treat any
other use as private or confidential. ANYONE USING THIS SYSTEM
EXPRESSLY CONSENTS TO SUCH MONITORING.

The Ohio Department of Administrative Services reserves the right 1o take
appropeiate legal action in any state or federal court to address any
imtances of unauthorized use of this site, and you coment to exclusive
Jurisdiction and venue in such courts,
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A confirmation message will be displayed. Click on “Return to Applications” on this screen.

=i -]

On the next screen, click on the “My DODD” tile.

@OH|ID
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On the next screen, select “Create an additional New Account” then select “Continue”

Oh' Department of
10 Developmental Disabilities

Welcome Hammond, Taylor ! Mot you?

Please select following option to proceed:

() Continue with Logged In User Account
[ Account Type: Early Intervention Data System, Role: User |

@ Create an additional New Account

CONTINUE 'a'

If you have any questions or comments regarding your request, please contact our ITS Call Center for assistance.

Email: ITSCallCenter@dodd.ohio.gov, Phone: 1-800-617-6733 (Toll Free) between 8.00 a.m. and 4.00 p.m. Select Option 4.
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”

Select “I need access to the Early Intervention Data System (EIDS) then click “Next.

Oh - Department of
10 Developmental Disabilities

Welcome Hammond, Taylor ! Mot you?

Please choose your account type:

O I want to be a Provider

O | want to be a Certified Billing Agent

O I want to be a County Board Worler

O I want to be a subrecipient of early intervention grant dollars and need access to EIGS
O I want to be certifed provider with Chio Department of Aging (ODA)

O | am associated with Opportunities for Ohioans with Disabilities (00D)

O I work for the Ohio Department of Developmental Disabilities

O I work for an Ohio Council of Governments (COG)

O | work for the Ohio Department of Health

@ I need access to the Early Intervention Data System (EIDS)

O I work for Ohio Developmental Canters (DCs)
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On the next screen, you will be promoted to create temporary PIN. Enter the PIN, read the information
in the DODD Data Security and Confidentiality Agreement and check “I hereby acknowledge and accept”
then click “Submit.”

Ohlo Ovnlopmoaul Disabibties

Welcome TEST, 0000 It Mot yous?

You Informed us that you e 8 user and need access 10 the Early Intervention Data System (EI10S)
You selected a¥ilation s EI0S
You selected primary job funcation as User

Tu&on PIN
12345

Crpate pons ewnt S OPT Mt PN A 8000t spefcampe. Wy wll medd T8 B ;0 19 w2 000 pocens

Please read he indoemation carefully Before you subenit,

Important Note: DODD Dats Security and Confidentiality Agr

Securty and corfSentaity are & mane of concem for ol users of Department of Dwveloprmental Dusatidties (DOCD] rfarmaton
Syeml and ol OTW Darsind Who Nave s0Cesa 10 D000 data

Each parson sthorzed 10 access D000 systers Noids 3 poston of trust relative 10 this réamMaton and must 1eCogvIe the
FOIQONADAtAT SrEnaated 10 Ny e i greser g T Sesty and corfidertiaity of Tuy rformunon Confdertiaity regarementy
cortared 1 law rchude Bt are nof mited 8, ORC sectons 5123 62(T) 5122 89 and $106 064 An mehorand user's condhcy,
other on of off B jobi may Bveaten the secunty and corfidentaity of this sdormation

115 e responabity of evary User 10 Underitand and comply with the following

* Vou il ordy e an emad adcrens et i my Indbecua el addess, not 3 group o shared emad

o Vou wil not make o peeTVt Unawthonaed used. nor violate the conficentisity or privecy. of sny informancn in fie
ratared by DOOO

o You will 00t seck 15 Beneft personally or permt othrs 55 Bonefit by any confidential mdcrmation that has Comw 0 e by
vrtum of myy work Ot

o Wou will not eeiet Or dhadine the COrtants oF Sty 1econd 10 MY PErSon Extept It Bhe Conduct of My mork Sutes and i
sccardance weh S potces of DOOO

o Vou will not knowingly nchade or Caume 10 be Included I any mcond of repart 3 false. acourate. or Misleadng entry

o ¥ou wil not delete of Cuse 50 De Seleted any oW recond o feport Somm iy Ne Som the syiten whees 2 i siired
eacept whan requred e periormance of my dtes

o You will NOt AC000E OF TRGQUEST 0ENers 10 acceus sy DOCO or ONeo Diata Network yystem for persond Busness

o You Wil N0t VOlate rUlen A0 FeQUANOOT CONCITING BOCKES 30 Controfied M

@ Wns il A A 0 e e s # W P (L L e Sasaarete ahs | A% it ann e v Plas

[ | hereby acknowledge and accept

o you have @y GUESHONS O COMTMents IeQerding your MeGUest. Dheate Contact Tur IEpont center for sasatance
Emall (TSCCenter 000 ohwd gow. Phone: 15000174733 (Toll Free) between 00 am and 400 pm Select Opton 4.
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On the next screen, you will receive confirmation of your request, including your temporary PIN. Click
“Home.”

Oh' Depariment of
10 Developmental Disabilities
Welcorms TEST, DOOD E Mot you?

Thank you for submisting your sccount 1o peigaser with ul. You will receive an email shortly that will guide you
shrcugh the next ssep. B this process requine an approval you would be notifed

o inforrmisd ws that you are & wser and need sccoess ta the Eary Intervention Data System (EIDS)
Wou sebected affidiation as BIBS
Wou selecied primary job funcation as User

Youa crested iemgonary PN as 12345

H you o ool s Bhe evnasil in yenst inbow, please check your spam o junk folder a3 it rmay have hound it's way There
i errod, W you Tand it plaate be sune o kientily the email 8 “mot junk” non-spam emal. Yool slso want 1o 8dd oo
ernal addieid b your 2ale dercler it

= oou o

I o v ey QU0 OF CORTHTMSNRS, P TN POUN PRl Dl COMLBCT D0 SLUDEONT DRn fof Sstans.

Dl ITSCEM arterBooda o o Phif 180061 T-4TX3 (Toll Fros) Detesan 8 00 & v 400 oo Ssbect Optan 4

You will then receive an email with your temporary pin. Click on the link in the email to continue the
registration process.

I ' Your request i pending spproval TEST, DOODD [DEY]

R G Trok Cager I, ity

Weltome te the Mate of Ohis DODO!

Pleans da war paply 1o AgencuIDSeroed abis pov smail, Thit bs an semostensd sddree, and repliss oo this emall cannot by reponded o or pead, 1f vea have any question: oF (omments ahaut vear ropasr,
coomlueet s 0 1-300-6 176733, and oot Option & Chr emil (TSI enteri dodd ohis gov,

Thand ypossl
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On the screen, enter your temporary PIN and select “Continue.” You will receive confirmation on the
screen to indicate your account creation was successful.

O_H' I Department of ‘
Oh 2 Department of lo Developmental Disabilities
lO Developmental Disabilities

Verify Email Address

This page is an essential step in verifying your account request.
Here, you are validating the email address of your account
request.

Welcome doddtest, PMdodd !  Not you?

Success!

To initiate the approval phase for your account, please enter the
Temporary PIN that you selected during registration. Be sure to
maintain this PIN for future use as well. After your account is
approved or denied, the temporary PIN is no longer needed.

Your password has been successfully created

Pleoase use this password 1o logon 10 your Agency's
Temporary PIN Portal and applications. New users will recelve an

emall regarding the detalls of the logon Information
1f you have any QUeSTIONS Of COMMEMS 1ega NG your request, please

Also please check your Spam/Junk mail foiders for the
emall

If you have any Questions Of COMMENts regarding your request, piease CONMBCT OUr SUDPOIT Cented fOf assastance

contact cur support center for assistance.

By emalt ITSCalCenter @000 0O QOV
By emait: ITSCallCenter@dodd ohio.gov

Phone: 1-800-617-6723 (Toll Free) between 800 am. and 400 pm. Seldect
Option 4 for Security Suppart.

You will also receive a confirmation email to indicate your account creation was successful including
your State of Ohio OH|ID Username. Forward this email to your County System Administrator and
EIDS@dodd.ohio.gov along with a completed EIDS Role Request Form. Your County System
Administrator or EIDS staff will finalize your account access once IT adds your account into the EIDS
application, which typically takes a day or two from the time your account is created.

’ ' Your New DODD Account is Ready

State of Ohlo Dep of Develop ) Disabilities Account Assoclation

You bave successfully created a DODD acconnt - Jthat & associated 1o you OHIID account.
For Reference

State of Ohio OHID Username:

DODD Account associated:

The DODD Portal is Jocated here, DODD Pogtal. Please be sare 10 logon with yous OHID Usemame 10 access DODD systems,

Note: Access 10 some systenss may take approximately 30 minuses to complete. If you aze not able 10 access a system at first, please try logging out and loggung back in to the DODD
Portal before secking support assistance.

Please do not reply to AgencyIDServico@ohio.gov email. This is an usmoaitored address, and replies to this email cansot be responded to or read,

1f you have any questons or garding your roquest, please coatact our support center for asssstance.
Emall: [TSCallCentern@dodd chio.gov
Phene: |-800.617-6733 (Toll Free) between 8,00 2.m. and 4,00 pm

10
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Once your EIDS access has been finalized, follow the link in the email to access the DODD portal.
Alternatively, log in via the DODD homepage: https://dodd.ohio.gov/wps/portal/gov/dodd/

Click on the person icon in the upper right hand corner of the screen.

SUPPORTINGYOU &  SUPPORTING SUPPORTING DODD WHAT IS DODD?

YOURFAMILY PROVIDERS COUNTYBOARDS FORMS&RULES ABOUTUS

You will then be taken to the OH|ID login screen. Enter your username and password, then click “Log

Username:

Passwaord

\ °

Forgot username/password?

Meed Help?

11
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Select the appropriate option on the next page that is displayed (this will be the same option you
typically select) and press “Continue.”

Oh' Department of
lO Developmental Disabilities

Welcome Hammond, Taylor !!

Please select following option to proceed:

(@ Continue with Logged In User Profile
[ Account Type: Early Intervention Data System, Role: User |

() Continue with Another Existing Profile

Switch to one of your other profiles «

O Go To My Learning

() Create an additional New Profile

You will then be taken to the new portal page. Select “Applications” on this page.

HOMEPAGE APPLICATIONS MYLEARNING APP RELEASE NOTES SUPPORT CENTER ~ HAMMOND, TAYLOR& ~ u1

ANNOUNCEMENTS

The department’s online applications will be unavailable on Thursday December 19th , 2019, from 4 pm to 9 pm while [TS Staff performs a systems maintenance.

Still need help?
Contact the DODD Information Technology Services Call Center at

1-800-617-6733, Option 4 or ITSCallCenter@dodd.chio.gov

For all application issues except MAIS, Contact the DODD Information Technology Services Call Center at 1-800-5617-6733, option 4 or ITSCallCenter@dodd.chio.gov

for MAIS: RN Trainers /MAIS access: When trying to open MAIS if there is an error message that says you are not autheorized to enter, please

contact ma.database@dodd.ohio.gov

Individual & Families Providers  County Boards  UAT Testing  Training Testing

12
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A list of applications to which you have access will be displayed. Select “EIDS” and you will be taken to
the EIDS application.

@«

HOMEPAGE APPLICATIONS MYLEARNING APP RELEASE NOTES SUPPORT CENTER ~ HAMMOND, TAYLORA& ~ n

Applications

Search for Apps..Q

If you have been granted access to the EIDS application, this screen will load:

admin test [HBCF (Read Onty)]

— — - = N Contact US Log Out
Earlv Finterventlon Data féystem

Reports Administration ET Info FAQS

Early Intervention Messages
| Welcome to the Early Intervention Data System! |

Search Criteria [T |

Ciear AT
County: [~ All Counties - /|
L] I— e I—

Early Track ID:

@) Birth Date Search () Due Date Search [_]Search a date range
enaos: (1))

Caregiver Last Name: l:l First:

Type: [[Inew Referral(s)

Environment Versien 9.0.30319.42000 Build Number: # 0.0.0.0 Site Last updated st :Wednescay, August 02, 2017 2:53 PM Data last updated §/17/2011

Oh — Department of
lo Developmental Disabilities

If you have not yet been granted access to the EIDS application, you will see the following screen.
Follow up with your County System Administrator or DODD Staff at EIDS@dodd.ohio.gov to gain access.

Oh' Department of
lO Developmental Disabilities

Joha R. Kasich, Governar
Joha L Martin, Dincter

Thank you for completing your initial security registration process!

Your account is pending final approval.
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