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Communicating:  Type questions/comments in 
Questions box.

Polls:  Poll question will appear on screen. Click in button 
next to answer.  

Handouts:  Handouts section of Control Panel. 

Certificates:  At end of webinar, type name, role and 
county in the Questions box.  Activation code will be given. 
Certificate in Handouts section of Control Panel.

Recording:  Webinar is being recorded.  Link to recording 
will be posted on the Ohio EI website, 
(ohioearlyintervention.org) in the course description.  
Note:  CPDUs are not provided for recorded 
webinars.

Tech tips:  
• Close other apps (e.g. email, Word, etc.).
• Use headset if having audio problems.

• Make sure you’re using your Computer Audio.

• Dial-in option- phone # on Control Panel.   

GoToWebinar How-tos



Why is supervisor oversight critical 
to the EISC’s success in POSC?

What are the course objectives, 
content, structure, and format?

What are the timelines?

How will Supervisors support their 
EISCs during the course?

Today’s 
presentation 
will answer:



Poll

Have you taken the Principles of 
Service Coordination course?

Yes

No



Poll

Have you supervised someone who 
has taken the Principles of Service 
Coordination course?

Yes

No

If yes, how did you support the EISC 
(type in Questions box)



EI Service 
Coordinators will 

demonstrate 
confidence and 

competence while 
adhering to their 

federally-mandated 
responsibilities. 

Goals

Ohio will provide 
high quality service 
coordination to all 

eligible Ohio families.

Align with: 
EI Mission and Key Principles

Early Childhood Ohio’s Core Knowledge and Competencies
DEC Recommended Practices
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Responsibilities 
of the Supervisor  Has the EISC registered?

Do they understand course 
instructions and expectations?

Have they checked the MyLearning 
FAQs for technical requirements? 

Are they making progress in the 
course?

Do they need support on any 
content areas or activities?

https://mylearning.dodd.ohio.gov/



Why does a supervisor’s involvement ensure
success?

Broad, M. L., & Newstrom, J. W. (1995). Transfer of training: 

action-packed strategies to ensure high payoff from training 

investments. Reading, MA: Addison-Wesley Publishing Company
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Learner Supervisor 
and Manager

Learning 
Professional

Kirkpatrick, J. D. (2016). Kirkpatrick Partners, the One and Only Kirkpatrick. Retrieved 
December 08, 2020, from https://www.kirkpatrickpartners.com/
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What ideas do you have 
to support your EISC 

and monitor their 
progress?   

CHAT:
Type in the Questions Box



Handout
Page 1

Reflection
Action 

Practice

Supervisor 
Involvement

Feedback Adult Learning 
Styles



Handout
Page 2

Foundational

Implementation

Fidelity

Knowing the federal 
mandates

Ensuring that 
practices match 

evidence-based early 
intervention 

practicesDeveloping 
competence and 
competence to 
implement the 

mandates

POSC
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Module 1

• Open at any 
time

• No 
enrollment 
code

Modules 2-5

• Complete 
sequentially

• Enrollment 
code required

Modules 6-8

• Open at any 
time

• Do not have 
to be 
completed in 
order

• No 
enrollment 
code



What does the course look like?

Consultant

IT Contact 
info



How is the content 
organized?

Introduction to Early 
Intervention

The IFSP Part 1:  Evaluation and 

Assessment and Child Outcomes Summary

Transition

Teaming and the role of
the EISC on the Team

The IFSP Part 2:  EI Services, Funding and 

Outcomes and Strategies
Compliance

Monitoring Service Delivery Special Topics 
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Who should 
take the new 
Principles of 

Service 
Coordination 

course?

Training and Education Requirements for EISCs and EISC 
Supervisor Credentials
https://ohioearlyintervention.org/storage/ocali-ims-sites/ocali-ims-
oei/documents/5123-10-04SCCredentialsTABLE_7.1.19.pdfHandout
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How does an EISC register?

POSC Registration Passcode Needed?

Modules 1 No

Modules 2-5 Yes

Modules 6-8  No

MyLearning
https://mylearning.dodd.ohio.gov/course/index.php?categoryid=10
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passcode

https://mylearning.dodd.ohio.gov/course/index.php?categoryid=10
https://mylearning.dodd.ohio.gov/course/index.php?categoryid=10


Timelines 
for the 
Course
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Rule 5123-10-04 (1) (b):  One-year credential may be renewed one time for those who need more time 
to complete the requirements for the five-year credential.



How will 
the EISC 

Supervisor 
oversee 
course 

progress?
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POSC 
Resources
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Professional Development
continues after the course



How will 
the EISC 

Skills 
Inventory 
be used?
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https://ims.ocali.io/storage/ocali-ims-sites/ocali-ims-oei/documents/EISCSkillsInventoryDescriptionAndItemList_1.-4-20.pdf



What ideas do you have 
to support your EISC 

and monitor their 
progress?   

CHAT:
Type in the Questions Box



Testing out of POSC:
Who can test out and how?  
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5123-10-04  (E) (3) (b)



What if a local 
process is not a 
match with 
course material?



Technical 
Support 

ITSCallCenter@dodd.ohio.gov
1-800-617-6733, Option 4
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mailto:ids@dodd.ohio.gov


Submitting an IT ticket

ids@dodd.ohio.gov

DODD portal https://dodd.ohio.gov/wps/portal/gov/dodd/

OR

mailto:ids@dodd.ohio.gov
https://dodd.ohio.gov/wps/portal/gov/dodd/


Questions?



Attendance/Certificates:  Please type your 

name, role and county into the Questions box.  

If participating as a group, please include 

names of all participants.

Activation code is IFS0119.

Certificates will be emailed.  You will need to 

enter the code on your certificate.  For 

assistance with certificates, please contact 

Shakila Dixon, Shakila.Dixon@dodd.ohio.gov

Recording:  The webinar was recorded.  Link to 

the recording will be posted on the Ohio EI 

website, ohioearlyintervention.org.  Note:  

CPDUs are not provided for recorded webinars. 

mailto:Shakila.Dixon@dodd.ohio.gov


Special thanks to the following 
counties for participating in the 

POSC pilot:

Cuyahoga
Delaware
Franklin

Lucas
Mercer
Miami
Ottawa
Perry

Tuscarawas


